Payment Terms and Conditions

A 20% non-refundable deposit is required to secure your display date with us. A deposit
invoice will be issued once a booking form is received. The remaining balance is due no
later than 31 days prior to your display date. If you book a show within 31 days of your show
date, then full payment is required upon booking.

Payment: can be made by cheque or bank transfer.

VAT: All Prices include VAT at its current rate unless otherwise stated within the quotation
itself. Non-payment: If payment terms are not met then we reserve the right to cancel the
show.

Cancellation: The following time periods apply to cancellation in respect to display date:

31 Days’ Notice — 75% of the total display fee will be returned. 14 Days’ Notice — 50% of the
total display fee will be returned. 7 Days’ Notice or less — 25% of the display fee will be
returned. Date of Display — 0% of the display fee will be returned.

If for any reason, beyond the control of Selstar Fireworks Ltd, the display has to be
cancelled, outlaid costs will be recovered and the difference returned.

If for any reason Selstar Fireworks Ltd have to cancel the display, outside of safety reasons,
the Display Fee will be returned in full.

Display Terms and Conditions

All displays are covered by a £10Million Public Liability insurance policy as standard.

The stated price includes: a site risk assessment, site set up, firing, tidy and all crew. Unless
extras have been agreed, this is the price you pay for the display.

We agree to fire your display on the date requested above and will fire the display in any
weather conditions we deem safe to fire the show.

We reserve the right to cancel the show due to any unforeseen safety related
circumstances.

If for any reason we are out of stock of a particular item, we reserve the right to swap it for
an item of the same or higher value.
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